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This directory was updated on 9/3/2025.

This directory provides a list of HMSA Medicare Postal 
Prescription Drug Plan current network pharmacies for 
Hawaii. Changes to our pharmacy network may occur 
during the benefit year.

To access HMSA Medicare Postal Prescription Drug Plan’s 
updated online provider directory, visit hmsa.com/postal. 
For any questions about the information contained in this 
directory (hard copy or online), call our Customer Relations 
department at 1 (800) 776-4672, Monday through Friday,  
8 a.m. to 5 p.m. TTY users call 711. S3994_8700_1049952 _R4M061_25_C



HMSA Medicare Postal Prescription Drug Plan (PDP) is a prescription drug plan with a 
Medicare contract. Enrollment in HMSA Medicare Postal Prescription Drug Plan depends 
on contract renewal.
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Section 1  Introduction 

This booklet provides a list of HMSA Medicare 
Postal Prescription Drug Plan’s network phar-
macies. To get a complete description of your 
prescription coverage, including how to fill your 
prescriptions, please review the Evidence of 
Coverage and HMSA Medicare Postal Prescrip-
tion Drug Plan’s formulary. 

We call the pharmacies on this list our “network 
pharmacies” because we have made arrange-
ments with them to provide prescription drugs 
to plan members. In most cases, your prescrip-
tions are covered under HMSA Medicare Postal 
Prescription Drug Plan only if they are filled at 
a network pharmacy or through our mail-order 
pharmacy service. 

Once you go to one pharmacy, you are not 
required to continue going to the same phar-
macy to fill your prescription but can switch to 
any other of our network pharmacies. We will 
fill prescriptions at non-network pharmacies 
under certain circumstances as described in 
your Evidence of Coverage. 

All network pharmacies may not be listed in 
this directory. Pharmacies may have been 
added or removed from the list after this 
directory was printed. This means the pharmacies 
listed here may no longer be in our network 

or there may be newer pharmacies in our net-
work that are not listed. This list is current as of 
9/3/2025. For the most current list, please con-
tact us. Our contact information appears on the 
front and back covers.

You can get prescription drugs shipped to your 
home through our network mail-order delivery 
service. For more information, please contact us 
or see the mail-order section of this directory.

This directory lists pharmacies in Hawaii.  
However, there are more pharmacies outside  
of Hawaii where your prescriptions may be  
covered by our plan. For more information  
or more pharmacies in our plan network not  
listed in this directory, call Customer Care at  
1 (833) 266-8150 or visit the pharmacy network 
online search tool at hmsa.com/employer/
postal/health-plans-medicare/. 

If you have questions about any of the above, 
including instructions on how to submit claims 
for prescriptions that you had to fill at a non-
network pharmacy, please see the front and 
back covers of this directory for information  
on how to contact us.
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Symbols
5 Minute Pharmacy  7
5 Minute Pharmacy Ala 

Moana LLC  7
5 Minute Pharmacy Down-

town  7
5 Minute Pharmacy Kalihi 

LLC  7
5 Minute Pharmacy Long 

Term Care  7, 10

A
Accredo Health Group  10
Accredo Health Group Inc  6

B
Bay Clinic Pharmacy  5

C
Caremark LLC  7
Castle Medical Center Phar-

macy  7
Castle Professional Center 

Pharmacy  7
Community Clinic Of Maui  6
Costco Wholesale Corpora-

tion  5, 6, 7
CVS Pharmacy  7, 10

D
Discovery Bay Pharmacy  7
Don Quijote Usa Co Ltd  7

E
Elix Rx  7

F
Family Pharmacy Inc  7

G
Good Health Pharmacy LLC  
7

H
Hawaii Cancer Care  7
Hawaii Specialty Pharmacy  
6, 7, 10

Hoola Lahui Hawaii  5

K
Kahuku Medical Center  7
Kaleos Pharmacy  5
Kalihi Palama Health Center  
7

Kamehameha Pharmacy LLC  
5

Kapiolani Medical Center 
Outpatient Pharmacy  7

Kauai Professional Pharmacy 
LLC  5

Kauai Veterans Memorial 
Hospital  5

Koolau Pharmacy  7
Koolauloa Health Center  7
KTA Ponahawai Pharmacy  5
Kuakini Med Develop Co  8

L
Lifeway Pharmacy Kauai  5
Lihue Clinic Pharmacy  5
Lihue Pharmacy  5
Longs Drug Stores  5, 6, 8

M
Malama Pharmacy South  5
Mauliola Pharmacy  6
Medical Center Northshore 

Pharmacy  6
Medical Center Pharmacy  8
Medipharm Pharmacy LLC  8

N
Newtown Square Pharmacy 

Inc  8

P
Pahoa Pharmacy  5
Pali Momi Medical Center  8
Pharmacare  6, 7, 8, 10
Pharmacare International  9
Pharmacare LTC  7
Pharmacy Corp of America  
5, 6, 7

Plaza Pharmacy  9
Princeville Pharmacy and 

Health Emporium LLC  6
Puna Plantation Hawaii 

Limited  5

Q
Queen’s Medical Center  9

R
Rainbow Pharmacy LLC  6

S
Safeway Pharmacy  5, 6, 9
Sams Club  9
Shiigi Drug Co Inc  5
Straub Benioff Medical Cen-

ter  9, 10

T
The Honolulu Pharmacy  9, 
10

The Queens Health Care 
Centers  9, 10

Times Pharmacy  6, 9

W
Waianae Coast Comprehen-

sive Health Center  9
Waikiki Health Center  9
Wailea People & Paws Phar-

macy  6
Waimanalo Health Center  9
Waimanalo Pharmacy Inc  9
Wal-Mart Stores  5, 6, 10
Walgreen Of Hawaii LLC  5, 
6, 9, 10

Walgreen Of Maui Inc  6
Walgreens  10
Westside Specialty Pharmacy  
6

Wilcox Memorial Hospital  6
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Section 3  Network Pharmacies

This section of the directory has the following pharmacy categories: 

•	 Mail-order pharmacy

•	 Additional pharmacies (listed by island, then by category)

	- Home I.V. therapy pharmacy

	- Long-term care pharmacy

	- Maintenance Choice pharmacy

	- Retail pharmacy

	- Specialty pharmacy

This directory lists network pharmacies in Hawaii. HMSA Medicare Postal Prescription Drug  
Plan has a national pharmacy network. To find a network pharmacy outside of Hawaii, call  
Customer Care at 1 (833) 266-8150 or visit the pharmacy network online search tool at  
hmsa.com/employer/postal/health-plans-medicare/.

Home infusion, long-term care, specialty, and mail-order pharmacies service all islands, even 
though they may not be physically located on each island. All retail pharmacies provide an 
extended day supply of some medications.

Residents of a long-term care facility may access their prescription drugs covered under 
HMSA Medicare Postal Prescription Drug Plan through the facility’s long-term care pharmacy  
or another network long-term pharmacy.

CVS Caremark® is an independent company providing pharmacy benefit management 
services on behalf of HMSA.
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MAIL-ORDER PHARMACY

CVS Caremark
P.O. Box 30980
Honolulu, HI  96820-9930

1 (833) 266-8150
TTY: 711
Call 24 hours a day, seven days a week

You can get prescription drugs shipped to your home through our network mail-order delivery ser-
vice. For new prescriptions and refills of your mail order prescriptions, you have the option to sign up 
for an automatic refill service called ReadyFill at Mail. Under this service, we will start to process your 
next refill automatically when our records show that you should be close to running out of your drug. 
The pharmacy will automatically fill and deliver new prescriptions it receives from health care provid-
ers, without checking with you first, if either: 

•	 You used mail-order services with this plan in the past, or 

•	 You sign up for automatic delivery of all new prescriptions received directly from health care 
providers. You may request automatic delivery of specific drugs at any time by logging in  
to your Caremark.com account or by calling Customer Care at 1 (833) 266-8150. TTY users,  
call 711. 

We will contact you before shipping each refill to make sure you need more medication. You can 
cancel scheduled refills if you have enough of your medication or if your medication has changed.  
If you receive a prescription automatically by mail that you do not want, and you were not contacted 
to see if you wanted it before it shipped, you may be eligible for a refund.

If you choose not to use the auto refill service, please contact us 25 days before you think the drugs 
you have on hand will run out to make sure your next order is shipped to you in time. To opt out of 
the automatic refill program, please call 1 (833) 266-8150. This number is available 24 hours a day, 
seven days a week. TTY users, call 711.

Typically, you should expect to receive your prescription drugs in no more than 10 days from 
the time that the mail-order pharmacy receives the order. If you do not receive your prescription 
drug(s) within this time, please call 1 (833) 266-8150, 24 hours a day, seven days a week; TTY users, 
call 711. You can also choose to sign up for our optional automatic delivery program by calling 
these numbers.
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**�Restricted access. Access to this pharmacy is limited to long-term care  

patients, hospital inpatients, or members of the health center.

HAWAII

LONG TERM CARE 
PHARMACY

Pharmacy Corp of America
688 Kinoole St, Suite 109
Hilo, HI 96720
Phone: (808) 969-1775

RETAIL PHARMACY

Bay Clinic Pharmacy**
Keaau Family Health and 

Dental Center
16-192 Pili Mua St
Keaau, HI 96749
Phone: (808) 930-0488

Costco Wholesale 
Corporation**

73-5600 Maiau St
Kailua Kona, HI 96740
Phone: (808) 331-4808

Kamehameha Pharmacy 
LLC

54-3877 Akoni Pule Hwy
Kapaau, HI 96755
Phone: (808) 889-6161

KTA Ponahawai 
Pharmacy**

670 Ponahawai St, Suite 211
Hilo, HI 96720
Phone: (808) 865-0505

Longs Drug Stores**
111 E Puainako St
Hilo, HI 96720
Phone: (808) 959-4508
 and
555 Kilauea Ave
Hilo, HI 96720
Phone: (808) 935-9075
 and
74-5455 Makala Blvd
Kailua Kona, HI 96740
Phone: (808) 334-4021
 and
75-5595 Palani Rd
Kailua Kona, HI 96740
Phone: (808) 329-1632
 and

78-6831 Alii Dr, Suite H
Kailua Kona, HI 96740
Phone: (808) 322-6627
 and
65-1271 Kawaihae Rd
Kamuela, HI 96743
Phone: (808) 626-2380
 and
16-529 Keaau Pahoa Rd
Keaau, HI 96749
Phone: (808) 982-8600
 and
96-3163 Pikake St
Pahala, HI 96777
Phone: (808) 928-6252
 and
15-1454 Kahakai Blvd
Pahoa, HI 96778
Phone: (808) 965-3144

Malama Pharmacy South
74-5563 Kaiwi St, Suite 129
Kailua Kona, HI 96740
Phone: (808) 324-6888

Pahoa Pharmacy
15-2660 Pahoa Village Rd, 

Suite 205
Pahoa, HI 96778
Phone: (808) 965-0601

Puna Plantation Hawaii 
Limited**

50 E Puainako St
Hilo, HI 96720
Phone: (808) 959-8700
 and
68-3916 Paniolo Ave
Waikoloa, HI 96738
Phone: (808) 883-8434
 and
78-6831 Alii Dr, Suite 328
Kailua Kona, HI 96740
Phone: (808) 883-8434
 and
65-1158 Mamalahoa Hwy
Kamuela, HI 96743
Phone: (808) 885-0033

Safeway Pharmacy**
381 E Makaala St
Hilo, HI 96720
Phone: (808) 339-3800
Staff Languages Spoken*: 10
 and

75-1027 Henry St
Kailua Kona, HI 96740
Phone: (808) 327-6778

Shiigi Drug Co Inc**
333 Kilauea Ave, Suite 102
Hilo, HI 96720
Phone: (808) 935-0001
Staff Languages Spoken*: 21

Walgreen Of Hawaii LLC**
301 E Makaala St
Hilo, HI 96720
Phone: (808) 961-1001

Wal-Mart Stores**
325 Makaala St
Hilo, HI 96720
Phone: (808) 969-1062
 and
75-1015 Henry St
Kailua Kona, HI 96740
Phone: (808) 334-0552

KAUAI

LONG TERM CARE 
PHARMACY

Pharmacy Corp of America
2970 Kele St, Suite 113A
Lihue, HI 96766
Phone: (808) 245-8042

RETAIL PHARMACY

Costco Wholesale 
Corporation**

4300 Nuhou St
Lihue, HI 96766
Phone: (808) 241-4009

Hoola Lahui Hawaii**
4491 Rice St, Suite 105A
Lihue, HI 96766
Phone: (808) 246-3511
Staff Languages Spoken*: 10, 

17, 19, 28

Kaleos Pharmacy**
4475 PAPALINA RD, C1
Kalaheo, HI 96741
Phone: (808) 431-4455
Staff Languages Spoken*: 19

Kauai Professional 
Pharmacy LLC**

3-3420B Kuhio Hwy, 
Suite 101

Lihue, HI 96766
Phone: (808) 245-6306
Staff Languages Spoken*: 19

Kauai Veterans Memorial 
Hospital

4643 Waimea Canyon Dr
Waimea, HI 96796
Phone: (808) 338-9431

Lifeway Pharmacy Kauai
4-484 Kuhio Hwy, 

Unit A-25 Suite A
Kapaa, HI 96746
Phone: (808) 639-1891

Lihue Clinic Pharmacy**
3216 Elua St
Lihue, HI 96766
Phone: (808) 246-6900
Staff Languages Spoken*: 10, 

19, 28

Lihue Pharmacy**
4491 Kolopa St, Suite A
Lihue, HI 96766
Phone: (808) 246-9100
Staff Languages Spoken*: 19, 

28

Longs Drug Stores**
4469 Waialo Rd, Suite C5
Eleele, HI 96705
Phone: (808) 335-0700
Staff Languages Spoken*: 21, 

29
 and
645 Aleka Loop
Kapaa, HI 96746
Phone: (808) 822-4918
 and
2829 Ala Kalani Kaumaka St, 

Suite M
Koloa, HI 96756
Phone: (808) 742-0350
 and
3-2600 Kaumualii Hwy, 

Suite 1100
Lihue, HI 96766
Phone: (808) 245-8871
 and
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4303 Nawiliwili Road
Lihue, HI 96766
Phone: (808) 431-6039

Medical Center Northshore 
Pharmacy**

2460 Oka St, Suite 100
Kilauea, HI 96754
Phone: (808) 828-1844

Princeville Pharmacy and 
Health Emporium LLC

4488 Hanalei Plantation Rd, 
Suite 100

Princeville, HI 96722
Phone: (808) 826-1800

Safeway Pharmacy**
4-831 Kuhio Hwy
Kapaa, HI 96746
Phone: (808) 822-2191
 and
4454 Nuhou St
Lihue, HI 96766
Phone: (808) 246-3680

Wal-Mart Stores**
3-3300 Kuhio Hwy
Lihue, HI 96766
Phone: (808) 246-1822

Westside Specialty 
Pharmacy

13845 Kaumualii Hwy, 
Suite B

Hanapepe, HI 96716
Phone: (808) 335-5342
 and
2436 Kaumualii Hwy
Kalaheo, HI 96741
Phone: (808) 335-6000

Wilcox Memorial Hospital
3-3420 Kuhio Hwy
Lihue, HI 96766
Phone: (808) 245-1100

SPECIALTY 
PHARMACY

Westside Specialty 
Pharmacy**

13845 Kaumualii Hwy, 
Suite B

Hanapepe, HI 96716
Phone: (808) 335-5342

LANAI

RETAIL PHARMACY

Rainbow Pharmacy LLC**
431 Seventh St
Lanai City, HI 96763
Phone: (808) 565-9333

MAUI

AMBULATORY 
INFUSION SUITES

Pharmacare**
355 Hukilike St, Suite 126
Kahului, HI 96732
Phone: (808) 836-0223

LONG TERM CARE 
PHARMACY

Pharmacy Corp of America
1900 Main St
Wailuku, HI 96793
Phone: (808) 246-2113

RETAIL PHARMACY

Community Clinic Of Maui
1881 Nani St
Wailuku, HI 96793
Phone: (808) 873-4078

Costco Wholesale 
Corporation**

540 Haleakala Hwy
Kahului, HI 96732
Phone: (808) 871-8755

Longs Drug Stores**
70 E Kaahumanu Ave
Kahului, HI 96732
Phone: (808) 877-0068
 and
1215 S Kihei Rd, Suite B
Kihei, HI 96753
Phone: (808) 879-2033
 and
1221 Honoapiilani Hwy
Lahaina, HI 96761
Phone: (808) 667-4390
 and
55 Kiopaa St
Pukalani, HI 96768
Phone: (808) 573-9304
 and
135 Kehalani Village Dr
Wailuku, HI 96793
Phone: (808) 242-5606
 and
1900 Main St, Suite 4
Wailuku, HI 96793
Phone: (808) 244-9099

Mauliola Pharmacy**
95 Mahalani St, Rm 28-5
Wailuku, HI 96793
Phone: (808) 446-3348

Safeway Pharmacy**
170 E Kamehameha Ave
Kahului, HI 96732
Phone: (808) 893-0606
 and
277 Piikea Ave
Kihei, HI 96753
Phone: (808) 891-9130
 and
58 Maui Lani Pkwy, 

Suite 5000
Wailuku, HI 96793
Phone: (808) 243-3527

Times Pharmacy**
3350 Lower Honoapiilani Rd
Lahaina, HI 96761
Phone: (808) 661-8008
Staff Languages Spoken*: 26

Wailea People & Paws 
Pharmacy**

34 Wailea Gateway Pl, 
Unit A103

Kihei, HI 96753
Phone: (808) 879-0123

Walgreen Of Hawaii LLC**
342 Keawe St
Lahaina, HI 96761
Phone: (808) 667-9515
 and
2180 Main St, Suite 102
Wailuku, HI 96793
Phone: (808) 244-7252

Walgreen Of Maui Inc**
10 E Kamehameha Ave
Kahului, HI 96732
Phone: (808) 872-3301
Staff Languages Spoken*: 10
 and
700 Waiale Rd
Wailuku, HI 96793
Phone: (808) 872-9742
Staff Languages Spoken*: 14, 

26

Wal-Mart Stores**
101 Pakaula St
Kahului, HI 96732
Phone: (808) 871-7012

OAHU

AMBULATORY 
INFUSION SUITES

Accredo Health Group 
Inc**

677 Ala Moana Blvd, 
Suite 404

Honolulu, HI 96813
Phone: (877) 845-6657
Staff Languages Spoken*: 10

Hawaii Specialty 
Pharmacy**

1150 S King, Suite 1105
Honolulu, HI 96814
Phone: (808) 707-5615
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patients, hospital inpatients, or members of the health center.

Pharmacare**
3375 Koapaka St, Suite G320
Honolulu, HI 96819
Phone: (808) 840-5600
Staff Languages Spoken*: 19

LONG TERM CARE 
PHARMACY

Pharmacare LTC
3375 Koapaka St, Suite F251
Honolulu, HI 96819
Phone: (808) 840-5690

Pharmacy Corp of America
45-710 Keaahala Rd
Kaneohe, HI 96744
Phone: (808) 236-8350
 and
3375 Koapaka St, Suite H435
Honolulu, HI 96819
Phone: (808) 832-8232
Staff Languages Spoken*: 10

RETAIL PHARMACY

5 Minute Pharmacy**
Lee Town Center
94-216 Farrington Hwy, 

Suite B1-102
Waipahu, HI 96797
Phone: (808) 677-5550
Staff Languages Spoken*: 19, 

28

5 Minute Pharmacy Ala 
Moana LLC**

Imperial Plaza
725 Kapiolani Blvd, 

Suite C111
Honolulu, HI 96813
Phone: (808) 797-2905
Staff Languages Spoken*: 22

5 Minute Pharmacy 
Downtown**

Hawaii Times Building
928 Nuuanu Ave, Suite 1-A
Honolulu, HI 96817
Phone: (808) 809-6661

5 Minute Pharmacy Kalihi 
LLC

916 Gulick Ave, Suite A
Honolulu, HI 96819
Phone: (808) 845-5550
Staff Languages Spoken*: 19, 

28

5 Minute Pharmacy Long 
Term Care**

94-449 Akoki St, Suite 102
Waipahu, HI 96797
Phone: (808) 671-5511
Staff Languages Spoken*: 19, 

22

Caremark LLC
2969 Mapunapuna Pl, 

Suite 110
Honolulu, HI 96819
Phone: (808) 839-3300
Staff Languages Spoken*: 10, 

11, 13, 19, 24, 26, 27, 28, 
31

Castle Medical Center 
Pharmacy

640 Ulukahiki St
Kailua, HI 96734
Phone: (808) 263-5500

Castle Professional Center 
Pharmacy**

640 Ulukahiki St
Kailua, HI 96734
Phone: (808) 263-5500
 and
Castle Professional Center
46-001 Kamehameha Hwy, 

Suite 108
Kaneohe, HI 96744
Phone: (808) 263-5090

Costco Wholesale 
Corporation**

4589 Kapolei Pkwy
Kapolei, HI 96707
Phone: (808) 674-3909
 and
94-1231 Ka Uka Blvd
Waipahu, HI 96797
Phone: (808) 678-6102
Staff Languages Spoken*: 19
 and

525 Alakawa St
Honolulu, HI 96817
Phone: (808) 526-6102
Staff Languages Spoken*: 19
 and
333 Keahole St, Bldg A
Honolulu, HI 96825
Phone: (808) 394-3318

CVS Pharmacy**
Seven Waterfront Tower
500 Ala Moana Blvd
Honolulu, HI 96813
Phone: (808) 254-2727

Discovery Bay Pharmacy**
1778 Ala Moana Blvd, 

Suite 208
Honolulu, HI 96815
Phone: (808) 312-3469
Staff Languages Spoken*: 22

Don Quijote Usa Co Ltd**
801 Kaheka St
Honolulu, HI 96814
Phone: (808) 973-6661

Elix Rx
1090 Keolu Dr, 

Suite 112 & 113
Kailua, HI 96734
Phone: (808) 260-9894

Family Pharmacy Inc**
1451 S King St, Suite 203A
Honolulu, HI 96814
Phone: (808) 379-2347
Staff Languages Spoken*: 19, 

22, 23, 31

Good Health Pharmacy 
LLC**

1120 Maunakea St, 
Suite 173

Honolulu, HI 96817
Phone: (808) 523-9882
Staff Languages Spoken*: 14, 

28

Hawaii Cancer Care**
98-150 Kaonohi St, 

Suite B-219
Aiea, HI 96701
Phone: (808) 524-6115

Hawaii Specialty 
Pharmacy**

1150 S King St, Suite 1105
Honolulu, HI 96814
Phone: (808) 707-5615
Staff Languages Spoken*: 10

Kahuku Medical Center
Kahuku Medical Center
56-117 Pualalea St
Kahuku, HI 96731
Phone: (808) 293-9221

Kalihi Palama Health 
Center**

89 S King St
Honolulu, HI 96813
Phone: (808) 792-5560
Staff Languages Spoken*: 10, 

14, 19, 22, 23, 26, 28, 31
 and
952 N King St
Honolulu, HI 96817
Phone: (808) 791-6330
Staff Languages Spoken*: 10, 

14, 16, 19, 21, 22, 23, 26, 
28, 29, 30, 31

Kalihi Palama Health 
Center**

710 N King St
Honolulu, HI 96817
Phone: (808) 843-7500
Staff Languages Spoken*: 10, 

14, 19, 22, 23, 26, 28, 31

Kapiolani Medical Center 
Outpatient Pharmacy**

Kapiolani Medical Center for 
Women & Children

1319 Punahou St, 
Tower Suite 100

Honolulu, HI 96826
Phone: (808) 840-5670

Koolau Pharmacy**
642 Ulukahiki St, Suite 101
Kailua, HI 96734
Phone: (808) 263-5060

Koolauloa Health Center**
56-119 Pualalea St
Kahuku, HI 96731
Phone: (808) 293-9231
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Kuakini Med Develop Co
Kuakini Medical Plaza
321 N Kuakini St
Honolulu, HI 96817
Phone: (808) 547-9440
Staff Languages Spoken*: 19

Longs Drug Stores**
98-1005 Moanalua Rd, 

Suite 400
Aiea, HI 96701
Phone: (808) 488-0958
 and
91-1401 Ft Weaver Rd
Ewa Beach, HI 96706
Phone: (808) 685-5621
 and
91-919 Ft Weaver Rd, 

Suite 106
Ewa Beach, HI 96706
Phone: (808) 689-5860
 and
590 Farrington Hwy, Unit 300
Kapolei, HI 96707
Phone: (808) 674-0269
 and
91-5480 Kapolei Pkwy, 

Bldg 5
Kapolei, HI 96707
Phone: (808) 650-6457
 and
66-197 Kamehameha Hwy, 

Suite 1
Haleiwa, HI 96712
Phone: (808) 637-9393
Staff Languages Spoken*: 10, 

19, 21
 and
54-316 Kamehameha Hwy
Hauula, HI 96717
Phone: (808) 293-9091
 and
609 Kailua Rd
Kailua, HI 96734
Phone: (808) 261-9794
 and
45-480 Kaneohe Bay Dr
Kaneohe, HI 96744
Phone: (808) 235-5805
 and
46-047 Kamehameha Hwy, 

Suite C
Kaneohe, HI 96744
Phone: (808) 235-4551

 and
Windward Mall
46-056 Kamehameha Hwy, 

Suite 167
Kaneohe, HI 96744
Phone: (808) 466-6969
 and
850 Kamehameha Hwy, 

Suite 107
Pearl City, HI 96782
Phone: (808) 455-4555
 and
302 California Ave, Suite 105
Wahiawa, HI 96786
Phone: (808) 622-2773
 and
925 California Ave
Wahiawa, HI 96786
Phone: (808) 621-7772
 and
95-1077 Ainamakua Dr
Mililani, HI 96789
Phone: (808) 626-2380
Staff Languages Spoken*: 10
 and
95-1249 Meheula Pkwy, 

Suite D
Mililani, HI 96789
Phone: (808) 625-5222
 and
84-1160 Farrington Hwy
Waianae, HI 96792
Phone: (808) 696-4334
Staff Languages Spoken*: 22
 and
86-120 Farrington Hwy
Waianae, HI 96792
Phone: (808) 696-7059
 and
89-102 Farrington Hwy
Waianae, HI 96792
Phone: (808) 913-6145
 and
94-060 Farrington Hwy, 

Suite 6
Waipahu, HI 96797
Phone: (808) 676-8116
 and
1330 Pali Hwy
Honolulu, HI 96813
Phone: (808) 536-5542
 and

841 Bishop St, Suite 105
Honolulu, HI 96813
Phone: (808) 525-6410
 and
1030 S King St
Honolulu, HI 96814
Phone: (808) 945-7875
Staff Languages Spoken*: 10
 and
1450 Ala Moana Blvd, 

Suite 2004
Honolulu, HI 96814
Phone: (808) 949-4010
 and
1450 Ala Moana Blvd, 

Suite 2401
Honolulu, HI 96814
Phone: (808) 956-1331
 and
988 Halekauwila St, 

Suite C103
Honolulu, HI 96814
Phone: (808) 913-6996
 and
2155 Kalakaua Ave, 

Suite 102
Honolulu, HI 96815
Phone: (808) 922-8790
 and
3221 Waialae Ave
Honolulu, HI 96816
Phone: (808) 735-2811
 and
Kahala Office Tower
4211 Waialae Ave
Honolulu, HI 96816
Phone: (808) 732-0782
 and
1620 N School St
Honolulu, HI 96817
Phone: (808) 841-0724
 and
848 Ala Lilikoi St
Honolulu, HI 96818
Phone: (808) 833-2597
 and
5156 Kalanianaole Hwy
Honolulu, HI 96821
Phone: (808) 377-9643
 and
2750 Woodlawn Dr
Honolulu, HI 96822
Phone: (808) 988-2151
 and

377 Keahole St
Honolulu, HI 96825
Phone: (808) 395-4427
 and
2470 S King St
Honolulu, HI 96826
Phone: (808) 947-2651

Medical Center 
Pharmacy**

Aiea Shopping Center
99-115 Aiea Heights Dr, 

Suite 301
Aiea, HI 96701
Phone: (808) 487-9988
Staff Languages Spoken*: 19, 

23, 28, 31

Medipharm Pharmacy 
LLC**

1188 Bishop St, Suite 802
Honolulu, HI 96813
Phone: (808) 523-7088
 and
875 Waimanu St, Suite 600
Honolulu, HI 96813
Phone: (808) 791-6077

Newtown Square 
Pharmacy Inc

Mary Savio Medical Plaza
98-1247 Kaahumanu St, 

Suite 110
Aiea, HI 96701
Phone: (808) 488-5458
Staff Languages Spoken*: 21

Pali Momi Medical 
Center**

98-1079 Moanalua Rd, 
MOB Suite 150

Aiea, HI 96701
Phone: (808) 840-5660

Pharmacare**
3375 Koapaka St, Suite G320
Honolulu, HI 96819
Phone: (808) 840-5600
Staff Languages Spoken*: 10
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**�Restricted access. Access to this pharmacy is limited to long-term care  

patients, hospital inpatients, or members of the health center.

Pharmacare 
International**

Aiea Medical Building
99-128 Aiea Heights Dr, 

Suite 103
Aiea, HI 96701
Phone: (808) 840-5681
Staff Languages Spoken*: 21

Plaza Pharmacy**
Kuakini Medical Plaza
321 N Kuakini St, Suite 105
Honolulu, HI 96817
Phone: (808) 547-9440

Queen’s Medical Center
Queens Medical Center
1301 Punchbowl St
Honolulu, HI 96813
Phone: (808) 691-7265

Safeway Pharmacy**
91-1119 Keaunui Dr
Ewa Beach, HI 96706
Phone: (808) 683-3205
 and
200 Hamakua Dr
Kailua, HI 96734
Phone: (808) 266-5220
 and
94-809 Lumiaina St
Waipahu, HI 96797
Phone: (808) 664-7730
 and
1234 S Beretania St
Honolulu, HI 96814
Phone: (808) 535-1785
 and
888 Kapahulu Ave
Honolulu, HI 96816
Phone: (808) 733-2606

Sams Club
1000 Kamehameha Hwy, 

Suite 100
Pearl City, HI 96782
Phone: (808) 454-0182
 and
750 Keeaumoku St
Honolulu, HI 96814
Phone: (808) 941-6719
Staff Languages Spoken*: 10

Straub Benioff Medical 
Center**

888 S King St, 
Rotunda Suite 100

Honolulu, HI 96813
Phone: (808) 840-5640
 and
3375 Koapaka St, Suite H400
Honolulu, HI 96819
Phone: (808) 460-6987

The Honolulu Pharmacy**
1188 Bishop St, Suite 2303
Honolulu, HI 96813
Phone: (808) 533-8887
Staff Languages Spoken*: 13, 

15, 23

The Queens Health Care 
Centers**

91-2139 Ft Weaver Rd, 
Suite 106

Ewa Beach, HI 96706
Phone: (808) 691-3670
 and
Queens Physicians Office 

Bldg II
1329 Lusitana St, Suite 101
Honolulu, HI 96813
Phone: (808) 691-4560
Staff Languages Spoken*: 21
 and
Queens Physicians Office 

Bldg I
1380 Lusitana St
Honolulu, HI 96813
Phone: (808) 691-4745
Staff Languages Spoken*: 21
 and
Queens Physicians Office 

Bldg III
550 S Beretania St, Suite 102
Honolulu, HI 96813
Phone: (808) 691-8925
Staff Languages Spoken*: 21, 

28

Times Pharmacy**
Aiea Shopping Center
99-115 Aiea Heights Dr
Aiea, HI 96701
Phone: (808) 483-3071
 and

590 Kailua Rd
Kailua, HI 96734
Phone: (808) 266-2702
 and
45-934 Kamehameha Hwy
Kaneohe, HI 96744
Phone: (808) 233-4601
 and
47-388 Hui Iwa St
Kaneohe, HI 96744
Phone: (808) 239-3204
 and
98-1264 Kaahumanu St
Pearl City, HI 96782
Phone: (808) 483-3078
 and
94-615 Kupuohi St
Waipahu, HI 96797
Phone: (808) 677-6703
 and
94-766 Farrington Hwy
Waipahu, HI 96797
Phone: (808) 677-1513
 and
1290 S Beretania St
Honolulu, HI 96814
Phone: (808) 522-5071
 and
1173 21st Ave
Honolulu, HI 96816
Phone: (808) 733-2031
 and
1425 Liliha St
Honolulu, HI 96817
Phone: (808) 522-5078
 and
1620 N School St
Honolulu, HI 96817
Phone: (808) 853-2268
 and
1772 S King St
Honolulu, HI 96826
Phone: (808) 973-5851

Times Pharmacy**
94-615 Kupuohi St
Waipahu, HI 96797
Phone: (808) 677-5999

Waianae Coast 
Comprehensive Health 
Center**

599 Farrington Hwy
Kapolei, HI 96707
Phone: (808) 697-3784
Staff Languages Spoken*: 10
 and
86-032 Farrington Hwy, 

Suite 101
Waianae, HI 96792
Phone: (808) 697-3200
Staff Languages Spoken*: 10
 and
89-102 Farrington Hwy, 

Unit 3000
Waianae, HI 96792
Phone: (808) 697-3950
Staff Languages Spoken*: 10

Waikiki Health Center**
277 Ohua Ave
Honolulu, HI 96815
Phone: (808) 922-4787
 and
935 Makahiki Way
Honolulu, HI 96826
Phone: (808) 922-4787
Staff Languages Spoken*: 21

Waimanalo Health 
Center**

41-1295 Kalanianaole Hwy
Waimanalo, HI 96795
Phone: (808) 259-7946
Staff Languages Spoken*: 10, 

17, 19, 27, 28

Waimanalo Pharmacy 
Inc**

41-1610 Kalanianaole Hwy
Waimanalo, HI 96795
Phone: (808) 259-8488
Staff Languages Spoken*: 23

Walgreen Of Hawaii LLC**
91-1081 Keaunui Dr
Ewa Beach, HI 96706
Phone: (808) 683-1166
Staff Languages Spoken*: 26, 

28
 and
56 Oneawa St
Kailua, HI 96734
Phone: (808) 263-9980
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*For languages spoken, see page 11

Staff Languages Spoken*: 10
 and
46-021 Kamehameha Hwy
Kaneohe, HI 96744
Phone: (808) 234-1490
 and
135 S Kamehameha Hwy
Wahiawa, HI 96786
Phone: (808) 622-1050
Staff Languages Spoken*: 10
 and
1121 S Beretania St
Honolulu, HI 96814
Phone: (808) 593-0403
Staff Languages Spoken*: 10
 and
1488 Kapiolani Blvd
Honolulu, HI 96814
Phone: (808) 949-8500
Staff Languages Spoken*: 22, 

28, 29
 and
1520 N School St
Honolulu, HI 96817
Phone: (808) 845-7111
Staff Languages Spoken*: 10
 and
1613 Nuuanu Ave
Honolulu, HI 96817
Phone: (808) 536-5370
 and
Koko Marina Center
7192 Kalanianaole Hwy, 

Suite C119
Honolulu, HI 96825
Phone: (808) 395-9023
Staff Languages Spoken*: 10
 and
2919 Kapiolani Blvd
Honolulu, HI 96826
Phone: (808) 664-3532

Walgreens**
46-021 Kamehameha Hwy
Kaneohe, HI 96744
Phone: (808) 234-1490
Staff Languages Spoken*: 10
 and
Professional Plaza of the 

Pacific
1520 Liliha St, Suite 201
Honolulu, HI 96817
Phone: (808) 533-6990

Wal-Mart Stores**
91-600 Farrington Hwy
Kapolei, HI 96707
Phone: (808) 206-9415
 and
1131 Kuala St
Pearl City, HI 96782
Phone: (808) 454-8792
 and
94-595 Kupuohi St
Waipahu, HI 96797
Phone: (808) 688-9096
 and
700 Keeaumoku St
Honolulu, HI 96814
Phone: (808) 955-8611

SPECIALTY 
PHARMACY

5 Minute Pharmacy Long 
Term Care**

94-449 Akoki St, Suite 102
Waipahu, HI 96797
Phone: (808) 671-5511

Accredo Health Group**
677 Ala Moana Blvd, 

Suite 404
Honolulu, HI 96813
Phone: (877) 381-8243
Staff Languages Spoken*: 10

CVS Pharmacy**
Seven Waterfront Tower
3375 Koapaka St, 

Suite D-105
Honolulu, HI 96819
Phone: (808) 254-2727

Hawaii Specialty 
Pharmacy**

1150 S King St, Suite 1105
Honolulu, HI 96814
Phone: (808) 707-5615

Pharmacare**
3375 Koapaka St, Suite G320
Honolulu, HI 96819
Phone: (808) 840-5600
Staff Languages Spoken*: 10, 

12, 15, 18, 20, 21, 22, 25, 
27, 31

Straub Benioff Medical 
Center**

3375 Koapaka St, Suite H400
Honolulu, HI 96819
Phone: (808) 460-6987

The Honolulu Pharmacy**
1188 Bishop St, Suite 2303
Honolulu, HI 96813
Phone: (855) 533-7811
Staff Languages Spoken*: 13, 

15, 23

The Queens Health Care 
Centers**

Queens Physicians Office 
Bldg III

550 S Beretania St, Suite 102
Honolulu, HI 96813
Phone: (808) 691-8925

Walgreen Of Hawaii LLC**
615 Piikoi St, Suite 105
Honolulu, HI 96814
Phone: (808) 593-4600



11

LANGUAGES SPOKEN

CODE	 LANGUAGE	 CODE	 LANGUAGE

10	 ACCESS TO INTERPRETER SERVICES
11	 AMERICAN SIGN LANGUAGE
12	 ARABIC
13	 CAMBODIAN
14	 CANTONESE
15	 CHINESE
16	 CHUUKESE
17	 HAWAIIAN
18	 HINDI
19	 ILOCANO
20	 ITALIAN
21	 JAPANESE
22	 KOREAN
23	 MANDARIN
24	 POLISH
25	 RUSSIAN
26	 SAMOAN
27	 SPANISH
28	 TAGALOG
29	 THAI
30	 TONGAN
31	 VIETNAMESE
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English: We have free interpreter services to answer any questions you may have about our 
health or drug plan. To get an interpreter, just call us at 1 (800) 660-4672 (TTY: 711). Some-
one who speaks English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregun-
ta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intér-
prete, por favor llame al 1 (800) 660-4672 (TTY: 711). Alguien que hable español le podrá 
ayudar. Este es un servicio gratuito.

Chinese Mandarin: 我们提供免费的翻译服务，帮助您解答关于健康或药物保险的任何
疑 问。如果您需要此翻译服务，请致电 1 (800) 660-4672 (TTY: 711)。我们的中文工作
人员很乐意帮助您。 这是一项免费服务。

Chinese Cantonese: 您對我們的健康或藥物保險可能存有疑問，為此我們提供免費的翻
譯 服務。如需翻譯服務，請致電 1 (800) 660-4672 (TTY: 711)。我們講中文的人員將樂
意為您提供幫助。這 是一項免費服務。

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anu-
mang mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang 
makakuha ng tagasaling-wika, tawagan lamang kami sa 1 (800) 660-4672 (TTY: 711). Maaari 
kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d’interprétation pour répondre à toutes vos 
questions relatives à notre régime de santé ou d’assurance-médicaments. Pour accéder au 
service d’interprétation, il vous suffit de nous appeler au 1 (800) 660-4672 (TTY: 711). Un 
interlocuteur parlant Français pourra vous aider. Ce service est gratuit.

Vietnamese: Chúng tôi có dịch vụ thông dịch miễn phí để trả lời các câu hỏi về chương sức 
khỏe và chương trình thuốc men. Nếu quí vị cần thông dịch viên xin gọi 1 (800) 660-4672 
(TTY: 711) sẽ có nhân viên nói tiếng Việt giúp đỡ quí vị. Đây là dịch vụ miễn phí.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Ge-
sundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1 (800) 660-4672 
(TTY: 711). Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: 당사는 의료 보험 또는 약품 보험에 관한 질문에 답해 드리고자 무료 통역  
서비스를 제공하고 있습니다. 통역 서비스를 이용하려면 전화 1 (800) 660-4672  
(TTY: 711)번으로 문의해 주십시오. 한국어를 하는 담당자가 도와 드릴 것입니다.  
이 서비스는 무료로 운영됩니다. 

Multi-language Interpreter Services

S3994_8700_R8M313_25_C
8700-1107050 Postal PDP 8.24  LE

Form Approved
OMB# 0938-1421

Form CMS-10802
(Expires 12/31/25)

Russian: Если у вас возникнут вопросы относительно страхового или медикаментного 
плана, вы можете воспользоваться нашими бесплатными услугами переводчиков. 
Чтобы воспользоваться услугами переводчика, позвоните нам по телефону  
1 (800) 660-4672 (TTY: 711). Вам окажет помощь сотрудник, который говорит  
по-pусски. Данная услуга бесплатная.

Arabic: وأ ةحصلاب قلعتت ةلئسأ يأ نع ةباجإلل ةيناجملا يروفلا مجرتملا تامدخ مدقن اننإ 
  ىلع انب لاصتالا ىوس كيلع سيل ،يروف مجرتم ىلع لوصحلل .انيدل ةيودألا لودج
1 (800) 660-4672 (TTY: 711). ةمدخ هذه .كتدعاسمب ةيبرعلا ثدحتي ام صخش موقيس 
.ةيناجم

Hindi: हमारे स्वास्थ्य या दवा की योजना के बारे में आपके किसी भी प्रश्न के जवाब देने के लिए 
हमारे पास मुफ्त दुभाषिया सेवाएँ उपलब्ध हैं. एक दुभाषिया प्राप्त करने के लिए, बस हमें  
1 (800) 660-4672 (TTY: 711) पर फोन करें. कोई व्यक्ति जो हिन्दी बोलता है आपकी मदद कर 
सकता है. यह एक मुफ्त सेवा है. 

Italian: È disponibile un servizio di interpretariato gratuito per rispondere a eventuali do-
mande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 
1 (800) 660-4672 (TTY: 711). Un nostro incaricato che parla Italianovi fornirà l’assistenza 
necessaria. È un servizio gratuito.

Portugués: Dispomos de serviços de interpretação gratuitos para responder a qualquer 
questão que tenha acerca do nosso plano de saúde ou de medicação. Para obter um intér-
prete, contacte-nos através do número 1 (800) 660-4672 (TTY: 711). Irá encontrar alguém 
que fale o idioma Português para o ajudar. Este serviço é gratuito.

French Creole: Nou genyen sèvis entèprèt gratis pou reponn tout kesyon ou ta genyen 
konsènan plan medikal oswa dwòg nou an. Pou jwenn yon entèprèt, jis rele nou nan  
1 (800) 660-4672 (TTY: 711). Yon moun ki pale Kreyòl kapab ede w. Sa a se yon sèvis  
ki gratis.

Polish: Umożliwiamy bezpłatne skorzystanie z usług tłumacza ustnego, który pomoże w 
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania leków. Aby skorzystać  
z pomocy tłumacza znającego język polski, należy zadzwonić pod numer 1 (800) 660-4672 
(TTY: 711). Ta usługa jest bezpłatna.

Japanese: 当社の健康 健康保険と薬品 処方薬プランに関するご質問にお答えするた 
め に、無料の通訳サービスがありますございます。通訳をご用命になるには、 
1 (800) 660-4672 (TTY: 711) にお電話ください。日本語を話す人 者 が支援いたします。
これは無料のサー ビスです。
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Russian: Если у вас возникнут вопросы относительно страхового или медикаментного 
плана, вы можете воспользоваться нашими бесплатными услугами переводчиков. 
Чтобы воспользоваться услугами переводчика, позвоните нам по телефону  
1 (800) 660-4672 (TTY: 711). Вам окажет помощь сотрудник, который говорит  
по-pусски. Данная услуга бесплатная.

Arabic: وأ ةحصلاب قلعتت ةلئسأ يأ نع ةباجإلل ةيناجملا يروفلا مجرتملا تامدخ مدقن اننإ 
  ىلع انب لاصتالا ىوس كيلع سيل ،يروف مجرتم ىلع لوصحلل .انيدل ةيودألا لودج
1 (800) 660-4672 (TTY: 711). ةمدخ هذه .كتدعاسمب ةيبرعلا ثدحتي ام صخش موقيس 
.ةيناجم

Hindi: हमारे स्वास्थ्य या दवा की योजना के बारे में आपके किसी भी प्रश्न के जवाब देने के लिए 
हमारे पास मुफ्त दुभाषिया सेवाएँ उपलब्ध हैं. एक दुभाषिया प्राप्त करने के लिए, बस हमें  
1 (800) 660-4672 (TTY: 711) पर फोन करें. कोई व्यक्ति जो हिन्दी बोलता है आपकी मदद कर 
सकता है. यह एक मुफ्त सेवा है. 

Italian: È disponibile un servizio di interpretariato gratuito per rispondere a eventuali do-
mande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 
1 (800) 660-4672 (TTY: 711). Un nostro incaricato che parla Italianovi fornirà l’assistenza 
necessaria. È un servizio gratuito.

Portugués: Dispomos de serviços de interpretação gratuitos para responder a qualquer 
questão que tenha acerca do nosso plano de saúde ou de medicação. Para obter um intér-
prete, contacte-nos através do número 1 (800) 660-4672 (TTY: 711). Irá encontrar alguém 
que fale o idioma Português para o ajudar. Este serviço é gratuito.

French Creole: Nou genyen sèvis entèprèt gratis pou reponn tout kesyon ou ta genyen 
konsènan plan medikal oswa dwòg nou an. Pou jwenn yon entèprèt, jis rele nou nan  
1 (800) 660-4672 (TTY: 711). Yon moun ki pale Kreyòl kapab ede w. Sa a se yon sèvis  
ki gratis.

Polish: Umożliwiamy bezpłatne skorzystanie z usług tłumacza ustnego, który pomoże w 
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania leków. Aby skorzystać  
z pomocy tłumacza znającego język polski, należy zadzwonić pod numer 1 (800) 660-4672 
(TTY: 711). Ta usługa jest bezpłatna.

Japanese: 当社の健康 健康保険と薬品 処方薬プランに関するご質問にお答えするた 
め に、無料の通訳サービスがありますございます。通訳をご用命になるには、 
1 (800) 660-4672 (TTY: 711) にお電話ください。日本語を話す人 者 が支援いたします。
これは無料のサー ビスです。
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Together, we improve the lives of our members and the health of Hawaii. 
Caring for our families, friends, and neighbors is our privilege.

@hmsahawaii

HAWAI'I MEDICAL SERVICE ASSOCIATION
hmsa.com/postal 

HMSA CENTERS
Visit one of our HMSA Centers with most locations providing conve-
nient evening and Saturday hours. Hours of operation may change. 
Please go to hmsa.com/contact before your visit.

Honolulu, Oahu
818 Keeaumoku St. 
Monday–Friday, 8 a.m.–5 p.m. | Saturday, 9 a.m.–2 p.m.

Pearl City, Oahu
Pearl City Gateway | 1132 Kuala St., Suite 400  
Monday–Friday, 9 a.m.–6 p.m. | Saturday, 9 a.m.–2 p.m.

Hilo, Hawaii Island 
Waiakea Center | 303A E. Makaala St. 
Monday–Friday, 9 a.m.–6 p.m. | Saturday, 9 a.m.–2 p.m.

Kahului, Maui 
Puunene Shopping Center | 70 Hookele St., Suite 1220
Monday–Friday, 8 a.m.–5 p.m. | Saturday, 9 a.m.–1 p.m.

Lihue, Kauai
Kuhio Medical Center | 3-3295 Kuhio Highway, Suite 202
Monday–Friday, 8 a.m.–4 p.m.

PHONE
1 (800) 776-4672, Monday–Friday, 8 a.m.–5 p.m.
TTY: 711

(00) 8700-1049952 10.24  LE

This directory was updated 9/3/2025. Changes to our pharmacy 
network may occur during the benefit year. An updated directory is 
available on our website at hmsa.com/postal. You may also call us 
for updated information.
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