
What’s the HMSA Akamai Advantage® 
Dual Care HRA reward program?  
The HMSA Akamai Advantage Dual Care HRA  
reward program allows Dual Care members to 
earn a reward for submitting a completed health 
risk assessment (HRA) within 90 days of their en-
rollment or anniversary date from their last HRA.

Am I eligible for the HMSA  
Akamai Advantage Dual Care HRA  
reward program? 
You’re eligible if you’re enrolled in HMSA Akamai 
Advantage Dual Care PPO D-SNP.

How can I earn a $25 Walmart gift  
card reward? 
To earn your $25 Walmart gift card reward, you 
must complete the HRA and return the paper or 
digital form back to HMSA, or complete it over 
the phone or in person at one of our HMSA  
Centers. You will qualify for the reward program 
if you submit your HRA within 90 days of your 
enrollment date or anniversary date. This reward 
program is from Jan. 1 through Dec. 31, 2025.

How will gift cards be delivered? 
We’ll mail you a $25 Walmart gift card four to six 
weeks after we receive your completed HRA.  
You can use the gift card in person at a retail 
store or online. You cannot use the gift card to 
buy alcohol, tobacco, or firearms.

Is there a limit to how many HRA  
rewards I can earn? 
Yes. You’ll earn only one $25 Walmart gift card 
for completing an HRA within the due date  
in 2025.

HMSA Akamai Advantage® Dual Care is a PPO D-SNP plan 
with a Medicare contract and is a state of Hawaii Medic-
aid Managed Care Program. Enrollment in HMSA Akamai 
Advantage Dual Care depends on contract renewal.
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Complete your HRA online 
hmsa.com/help-center/
health-risk-assessment/

You can also email or fax us your 
completed HRA. 
Email: servcoord@hmsa.com 
Fax: (808) 944-5604

Mail us your HRA 
Health Coordination Services 6HC 
P.O. Box 860 
Honolulu, HI  96808

To complete your HRA  
by phone: 
(855) 329-5461  
TTY: 711 
Monday–Friday 
8 a.m. to 5 p.m.

Or complete your HRA in person  
at an HMSA Center in Honolulu, 
Pearl City, Lihue, Kahului, or Hilo.

For locations and hours of  
operation, visit hmsa.com/ 
contact/#person.
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