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HMSA Medicare Advantage Plan Members 
 
Save time and money when you get your prescription drugs sent to you in the mail from the CVS Caremark Mail Service Pharmacy® on 
Oahu. Sign up today! 
 

Enroll by phone  Call CVS Caremark® Customer Care 24 hours a day, seven days a week:  
1 (855) 479-3659 toll-free. Say “member.” To talk to a representative, say “representative” or press zero.  

Enroll by mail  On hmsa.com, log in to Member Login:  
1. In the Drugs tab, select Order Drugs Online. 
2. At the bottom of the Start Rx Delivery by Mail page, click on Start Mail Service under Prescriptions. 
3. On the Start Mail Service page, click Mail Service Order Form (in English or Spanish) 

and print it. 
4. Complete the form and mail it to the following address with your prescription: 

CVS Caremark Mail Service Pharmacy 
P.O. Box 30980 
Honolulu, HI  96820 

Request a new 
prescription online  
 
 

Log in to Member Login on hmsa.com:  
1. Select Order Drugs Online in the Drugs tab.  
2. On the Start Rx Delivery by Mail page, search for the medication name by entering the 

first three letters and choosing the appropriate form and dosage from the search 
suggestions. 

3. On the search results page, click the red Request a New Prescription button and then 
click Checkout. 

4. On the Review Order page, verify your information, including the prescriber to contact 
about your new prescription request. If the prescriber isn’t listed in the dropdown menu, 
you can use the Search link to find the correct one. 

5. For added convenience, click the box next to “Enroll all my eligible prescriptions for 
automatic refill and renewal.” 

6. Once you’ve verified all the information, click the red Submit button to initiate the 
request.  

 
We’ll contact the prescriber to authorize your prescription request. When the prescriber approves 
the prescription, we’ll fill it and mail your medication to you. If there’s a concern about your 
request, we’ll call you. 

 
Here’s some helpful information: 
 
 You could save money when you order a 90-day supply of your long-term medications through the mail. 
 Prescriptions are typically mailed the same day orders are received and are delivered in one or two business days. 
 For urgent, short-term prescriptions (e.g., antibiotics), ask your doctor to call your local retail pharmacy.  
 To prevent delays, include the following information with your prescription: Your full name, date of birth, phone number, and 

address.  
 Large font and talking labels are available if you have vision issues. For information, call CVS Caremark Customer Care at  

1 (855) 479-3659 toll-free or have your provider request it when ordering your prescription.  
 
 
 
 
Your privacy is important to us. Our employees are trained to handle your private health information safely. 
 
CVS Caremark® is an independent company providing pharmacy benefit management services on behalf of HMSA. 
 
HMSA Akamai Advantage is a PPO plan with a Medicare contract. Enrollment in HMSA Akamai Advantage depends on contract renewal.

 


