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We know that health care can be confusing. When you can’t get the  
answer you need, you may not get the care you need. And that’s the  
last thing we want! Here’s what’s important.

Understand
To make sure you get the best care, we send newsletters like this to  
help you better understand your health plan and get the most out of it. 
Here are some useful things to know about your HMSA QUEST  
Integration health plan:

•   Your HMSA QUEST Integration health plan is an HMO  
– a health maintenance organization – managed by HMSA. 

•   With an HMO, you have a network of hospitals and providers  
that you can visit for care.

•   Your primary care provider (PCP) is your main doctor who  
coordinates all of your care.

Manage
Although HMSA manages your QUEST Integration health plan,  
Department of Human Services, Med-QUEST Division decides your  
eligibility. If you have questions or need help with the following, call  
Med-QUEST directly:

•   Need to change your eligibility for medical and dental benefits.
•   Want to check on the status of your QUEST Integration renewal.
•   Don’t know if your QUEST Integration eligibility was canceled.
•   Aren’t sure if you have to pay a monthly fee for your QUEST  

Integration health plan.

Understanding and Managing Your Plan

Update
If you go through any of these 
changes, please remember to let 
Med-QUEST know so they can  
update your information:

•  Got married or divorced. 
•  Have a new baby.
•  Moved.
•  Got a job. 

Call the closest MED-QUEST 
Office:       

•   Oahu (Dillingham Blvd):  
587-3540 

•   Oahu (Kapolei): 692-7364   
•   Hilo: 933-0339
•   Kona: 327-4970
•   Kauai: 241-3575
•   Lanai: 565-7102
•   Maui: 243-5780
•   Molokai: 553-1758

You can also call the Customer 
Service Call Center:

•   Oahu: (808) 524-3370 
TTY/TDD: 1 (808) 692-7182

•   Neighbor Islands:  
1 (800) 316-8005 
TTY/TDD: 1 (800) 603-1201      
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Health Care Away from Home
If you need to visit another island to see a doctor or go to a 
hospital, don’t worry. We’ll work with you and take care of 
the planning so you can focus on getting better. Talk to your 
PCP and then we’ll coordinate travel arrangements for  
approved off island services. 

As part of our planning, we’ll schedule and pay for:

•   Air travel.
•   Ground transportation.
•   Lodging and meals if you’re away for more than a day.

Please keep in mind that these services need prior approval 
from HMSA. You may also be able to have an attendant to 
travel with you if you have special needs or if you are a child. 

Getting care away from home can be stressful. Just  
remember that we’re here to ease your mind and help make 
sure things go smoothly. It’s one of the many benefits of  
being an HMSA QUEST Integration member!

HMSA takes our responsibility to protect the integrity 
of the care you receive seriously. We want to find and 
stop fraud, waste, and abuse and we need your help.

The most common types of health care fraud include:

•   Charging for medical services that never  
took place.

•   Charging for more expensive procedures  
than provided. 

•   Falsifying a diagnosis to justify a test, surgery, 
or other procedures that aren’t medically  
necessary.

•   Using another person’s HMSA membership 
card to get health care benefits.

To prevent health care fraud, waste, and abuse,  
you can:

•   Protect your HMSA card like you would your 
credit card.

•   Be informed about the services you receive and 
keep good records of your medical care.

•   Closely review the medical statements you 
receive. Make sure you actually received the 
treatments that HMSA was charged. Check to 
see if the dates of service are correct and if the 
services billed were actually performed. 

If you have suspicious expenses or services,  
email the Special Investigations unit at fraud&abuse@
hmsa.com or call the confidential fraud hotline:

• 948-5166
• 1 (888) 398-6445 toll-free
• TTY/TDD: 1 (877) 447-5990 toll-free

Health care fraud is a serious crime that affects  
everyone and is a costly reality that none of us  
can overlook.

Fighting Health Care Fraud, Waste, and Abuse



Planning for the Future

Your health is important and so is your time. We want to 
make sure you have timely access to the care and services 
you need. We work with our providers to make sure you 
can get care within the following timeframes:

Immediate care for emergency 
services (no prior approval 
needed for emergency)

Go to the nearest 
emergency room right 
away

Urgent care and PCP pediatric 
sick visits

Within 24 hours

PCP adult sick visits Within 72 hours

PCP routine visits Within 21 days

Routine behavioral health visits 
for adults and children

Within 21 days

Specialist care or non-
emergency hospital care

Within four weeks

It’s also important to remember if you’re unable to make it 
to your appointment, call your doctor at least 24 hours  
before your scheduled time.

We have to make tough decisions all the time. Have 
you decided who will make health care decisions for 
you if something unexpected happens and you can’t 
make decisions for yourself? With an advance health 
care directive, family, friends, and even your doctor 
will know your health care wishes. 

What’s an advance health care directive?
Advance health care directives are written instructions 
about how you want to be cared for if you’re too sick 
and can’t make those decisions for yourself. 

How do I get an advance health care directive?
Call us for an advance directive form. Then talk with  
a family member, friend, or an adviser like your PCP, 
and get their help filling out the form.

Who should I give my advance health care  
directive to?
Send a copy to those who need to know what to do 
for you when you can’t tell them:

•   Your PCP.
•   Family and friends involved in your care.
•   A health care agent who can carry out  

your wishes.  

Start planning for your future today. 

How Long Should I Wait to Get Care?
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Medication by Mail Saves You Time

CVS Caremark® is an independent company providing pharmacy benefit management services on behalf of HMSA.

Enjoy the convenience of having your prescription  
delivered to your home. By signing up for the CVS 
Caremark® mail service pharmacy, you won’t have to 
go to the drugstore for refills. You can get a 30-day 
supply of medications delivered to you at no charge.

Benefits of the CVS Caremark® mail service 
pharmacy:
It’s fast and easy. Your medications will be  
delivered to your home in one to two business days. 
So convenient! 

It’s safe and secure. Your medications will be sent  
in a plain, unmarked package for your privacy and  
security. If your medications need to be kept cold, 
they’ll be sent with a cold pack.

You get quality service. A pharmacist will check your 
order before it’s mailed to make sure you get the right 
medications. You’ll also receive information about how 
to take your medications safely. 

It’s free. There’s no charge for mail-order delivery.

Enroll today.
Call CVS Caremark 24 hours a day, seven days a 
week: 1 (855) 479-3659 toll-free and say “member.” 
To speak to a representative, say “representative”  
or press zero. TTY/TDD: 1 (800) 863-5488.

Need your medications right away?  
Get your prescription filled at your local  
pharmacy for pick up at no charge.  
Pick it up as soon as it’s ready.

Important Information About Your Health Plan
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Healthy Smiles Start Here
Learning good dental habits at an early age can lead your 
keiki to a lifetime of good health and well-being. Teach your 
children how to prevent cavities by encouraging them to:

•   Brush twice a day.
•   Floss every day.
•   Limit foods and drinks with sugar.

QUEST Integration members under 21 can access checkups 
and free services including:

•   X-rays.
•   Regular cleanings.
•   Restorative care such as fillings for cavities.
•   Preventive care such as topical fluoride  

treatment.

Need help finding a dentist for your child? For more informa-
tion about your child’s Medicaid dental benefit, call the  
Community Case Management Corp. at 792-1070 on Oahu 
or 1 (888) 792-1070 toll-free.  

8665-10785 
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