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•  Get medications by mail
•  Plan for your health care
•  Fight fraud and abuse



We hope you enjoy the holidays with 
your family and friends.   
Remember to take time for yourself  
during the holidays. Enjoy activities  
that bring you happiness and a better 
sense of well-being to take into the  
new year. Whatever you want to  
improve in 2018—exercise, relationships, 
or healthy eating—know that we’re  
here to support you.

Happy Holidays  
from HMSA 

To save yourself a trip to the pharmacy, 
get a 30-day supply of prescription medi-
cations delivered to you at no charge.

Why mail order?
Fast and easy. Your medications will be 
delivered to your home in one to two 
business days. How convenient is that?

Safe and secure. Your medications will 
be sent in a plain, unmarked package for 
your privacy. When temperature control 
is needed, your medications will be sent 
with a cold pack.

Quality service. A pharmacist will check your order be-
fore it’s mailed to make sure it’s correct. You’ll also receive 
information about how to take your medications safely. 

It’s free. There’s no charge for mail-order delivery.

Enroll today.
Call CVS Caremark® 24 hours a day, seven days  
a week at 1 (855) 479-3659, option 1 toll-free.

Need your medications right away? You can get your 
prescription filled at your local pharmacy for pick up at no 
charge. You can pick it up as soon as it’s ready.

Get Medications by Mail

CVS Caremark® is an independent company providing pharmacy benefit management services on behalf of HMSA.
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Your primary care provider (PCP) is one of the 
most important people in your life. To develop 
a good relationship with your PCP, be open and 
honest. Don’t be shy when you need to ask  
questions or bring up concerns. Read more to  
see how you can make the most of your time 
with your PCP and get better care.

First Place for Care
If you’re not feeling well or experience pain,  
do you know who to call? If it’s an emergency,  
always dial 911. If it’s not an emergency, your 
PCP should be the first person you contact.  
Make an appointment with your PCP when  
you’re sick or have questions about your health.  
A PCP can help: 

• Treat you for common illnesses.

• Order tests and preventive screenings.

• Refer you to specialists when necessary.

• Coordinate your care with other providers.

A PCP is someone you can count on for your 
health and well-being needs. Here are some tips 
on how to get better care from your PCP:

Choose a PCP you feel comfortable with. Talk 
openly and honestly with your PCP about your 
health. Anything you share could help your PCP 
find health problems early to give you quicker 
treatment and peace of mind. 

Develop a long-term relationship. A PCP who 
knows the health history of you and your family 
can make the best decisions for your care.  

Ask questions. Don’t be afraid to talk to your  
PCP about:

• Pain you may have.

• Changes in your body or mood.

• Side effects to medications you’re taking.

• Tests or screenings you may need.

You and Your PCP

Call. If you have any questions, we’re here to  
help. Call us at the number at the bottom of  
this newsletter.   

Can’t Make it to an Appointment?
We understand that plans change. If you’re going 
to miss a doctor’s appointment, be sure to call your 
doctor’s office and cancel the appointment at least 
24 hours in advance. This allows your doctor to  
reschedule with another patient.

The Doctor Can See You Now
We want you to get the care you need when 
you need it. Here are some typical medical  
services and the time you can expect to see  
a doctor.

Urgent care visit 24 hours 

PCP visit when your child  
is sick

24 hours

PCP visit when you’re sick 72 hours 

Routine PCP visit (for adults and 
children)

21 days 

Routine behavioral health visit 
(for adults and children)

21 days 

Specialist visit 4 weeks



We need your help to fight fraud and abuse. 

Health care fraud and abuse is a serious crime 
that can lead to fines and even prison time.  
Some examples include:

• Charging for medical services that never  
took place.

• Providing services that aren’t medically  
necessary.

• Using another person’s HMSA membership 
card to get health care benefits.

• Making false statements on a health plan  
application.  

To prevent health care fraud and abuse, you can:

• Keep records of your health care appoint-
ments and treatments.

• Check your HMSA Report to Member to  
see if the services listed are the ones  
you’ve received.  

• Ask your PCP if services you’re receiving  
are medically necessary.

• Keep your HMSA membership card in a  
safe place.

Do you suspect health care fraud or abuse?

Call the confidential fraud hotline:

• 948-5166

• 1 (888) 398-6445 toll-free

Fight Fraud and Abuse

What happens if you get sick or are in an ac-
cident and can’t make health care decisions on 
your own? An advance health care directive can 
let your doctor and family know your wishes.  

What’s an advance directive? Advance directives 
are written instructions about how you want to 
be cared for if you’re too sick and can’t make 
those decisions. 

Who should I give my advance directive to?  
Send a copy to those who need to know what  
to do for you when you can’t tell them:

• Your PCP.

• Family and friends involved in your care.

• A health care agent who can carry out  
your wishes.  

You can’t predict the future. But you can start plan-
ning for it now while you’re still in good health.

For more information about advance directives, 
call us at a number below so we can help you.

Plan for Your Health Care 
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FRAUD
ABUSE



Do you need medical treatment that’s not available on  
your island of residence? Not to worry. We want you to 
focus on getting better. Please discuss your needs with 
your PCP and we’ll coordinate travel arrangements for 
all approved services. 

We’ll also schedule and pay for these services for you  
and a travel attendant to help you if we decide it’s medi-
cally necessary:  

• Air travel.

• Ground transportation.

• Lodging and meals if you’re away for more than  
a day.

Keep in mind that we need at least five business days 
to coordinate routine travel requests. 

Even though getting care away from home can be  
stressful, we’re here to ease your mind and help make 
sure things go smoothly. It’s one of the many benefits 
of being an HMSA QUEST Integration member.

Worry-free Travel if You Need Care

Did you recently get married? Planning 
to move to another island? 

Congratulations on your important life 
changes! Just remember to let the 
Department of Human Services Med-
QUEST Division (MQD) know so they 
can update your information.   

Although HMSA manages your health 
plan, MQD decides your Medicaid eligi-
bility and can help you:   

• Report a change to marital status 
(newly married or single?).

• Report your new address when  
you move.     

• Check if your health plan member-
ship was canceled.

• Check on the status of your applica-
tion or renewal.

• Find out about any costs you  
may have. 

• See if getting a full-time job changes 
your eligibility. 

• Update your plan because you got 
married or moved to another island.

To contact MQD, call 1 (800) 316-8005 
toll-free or the nearest DHS Call Center: 

• Oahu: 524-3370 

• Hilo: 933-0339 

• Kona: 327-4970 

• Kauai: 241-3575 

• Lanai: 565-7102 

• Maui: 243-5780 

• Molokai: 553-1758

Update Your Health Plan

Is there something we could do better? I want to  
hear from you. Call Andreas Cravalho, Executive  
Director, HMSA QUEST Integration, at 948-5250 or  
1 (800) 440-0640, ext. 5250, toll-free to give your  
feedback. TTY users, call 1 (800) 447-5990 toll-free. 

Tell us what you think
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Important Information About Your Health Plan
HMSA complies with applicable federal civil rights laws. We don’t discriminate on 
the basis of: 

• Race.
• Color.
•	National	origin.
• Age.
• Disability.
• Sex.

ATTENTION: If you speak English, language assistance services, free of charge, 
are available to you. Call 1 (800) 440-0640 toll-free (TDD/TTY: 1 (877) 447-5990).

(Ilocano) PAKDAAR:	Nu	saritaem	ti	Ilocano,	ti	serbisyo	para	ti	baddang	ti	
lengguahe	nga	awanan	bayadna,	ket	sidadaan	para	kenyam.	Awagan	ti	 
1 (800) 440-0640 toll-free (TDD/TTY: 1 (877) 447-5990).

(Traditional Chinese) 注意：如果您使用繁體中文，您可以免費獲得語言援助 
服務。請致電 1 (800) 440-0640 toll-free (TDD/TTY: 1 (877) 447-5990)。

(Korean) 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1 (800) 440-0640 toll-free (TDD/TTY: 1 (877) 447-5990) 
번으로 전화해 주십시오.

(Vietnamese) CHÚ Ý:	Nếu	bạn	nói	Tiếng	Việt,	có	các	dịch	vụ	hỗ	trợ	ngôn	ngữ	
miễn	phí	dành	cho	bạn.		Gọi	số	1	(800)	440-0640	toll-free	(TDD/TTY: 
1 (877) 447-5990).


